How to get started in Public Interest Tech

Are you:
» a policy wonk who is disenchanted with bureaucracy?
» adesigner or software engineer with a desire to use your technical skills for good?

+ interested in the ability to make organizations work better, but don’t want to step into
the trenches of management consulting?

\[/)Velcome to the world of Public Interest Technology and Government Digital Service
esign

Public interest technology is a field that emphasizes leveraging technology and
the skills required to build products and design services for the common good.

The opportunity to use technical, design, and management skills for public good have
grown as teams across the country have taken on issues ranging from helping eligible
Californians register for the Supplemental Nutrition Assistance Program (SNAP) to
upgrading software that helps NATO military advisors determine mission-readiness.

Whether you come with an interest in community organizing, management consulting,
tech start-ups, or user experience design -- this might be the path for you.
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What this work might look like

Developing PR campaigns

Improving the user interfaces
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Common skills
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Where it happens
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A sampling of states and cities that have dedicated digital service, research & development, or data teams

Potential pathways

Our Advice for Getting Started? AVOID career paths that will burn you out early and START somewhere where you can practice
solving complex problems early on.

Private Sector OR NGO

OR Government Contractor
Hone your skills, Build your confidence,

Find good mentorship, Work with like-minded colleagues
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Still in School FeIIOWShIPS & Presidential Innovation Fellows (18F)
OR Internshlps v U.S. Digital Service
Graduated i Presidential Management Fellows
(requires graduate degree) Network your way to
I I " a job with existing Govt.

Innovation Team

Start in Govt. (Local, State, Federal)
Be an Advocate for Technology & Human-Centered
Design Within your Department (OR join a digital services team)

: 3 to 5 years : 1 to 4 years :




